Ref: CA/SCM/OT/74/2023-2024

28th March, 2024
To All Bidders,

REF:

OPEN NATIONAL RE-TENDER  FOR SUPPLY,
MAINTENANCE OF MICROSOFT ONLINE SERVICES.

COMMUNICATIONS
AUTHORITY OF KENYA

Addendum No. 1

CA/SCM/OT/74/2023-2024

INSTALLATION AND

TENDER NO:

Please refer to the above-mentioned Tender that appeared in MY GOV on 19™ March 2024.

Pursuant to Section 75 of the Public Procurement and Asset Disposal Act,2015 and clause 7.1 of the Tender
document uploaded to our website, and the Supplier’s Portal, the Authority wishes to amend the Tender

Document as follows:

No | Page/Section and Bidder Query CA Response
Description in Tender
Document
1. | Paged5 Protocols: The bidder MUST ensure
. . . compatibility =~ IMAP4
Techl}lcal Capacity p Su.ppor.t IMAP4: Microsoft ' 365 | ,d POP3 protocals
Requirement ‘| primarily uses Exchange ActiveSync
Item 1. Microsoft 365E, - .| instead of IMAP4. o The requirement/item
® Support POP3:Similar to IMAP4, |No.5 on  Protocols

Support IMAP4
Support POPY

’ i xrmls

Microsoft 365 -does not primarily use
-POP3.

remains as stated in the
tender document

ALL other conditions of the tender remain unchanged.
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Peter Mwangi
FOR: DIRECTOR GENERAL
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