‘ COMMUNICATIONS
A AUTHORITY OF KENYA

Ref. No: CA/SCM/OT/11/2025-2026

March 4%, 2026,

To All Bidders,

Addendum No. 1

OPEN NATIONAL TENDER FOR SUPPLY, INSTALLATION, COMMISSIONING AND
SUPPORT OF THE SECURITY INFORMATION AND EVENT MANAGEMENT SYSTEM
(SIEM) TENDER NO: CA/SCM/0T/11/2025-2026

Please refer to the above-mentioned tender.

Pursuant to ITT 9.1 of the tender document shared with bidders, the Authority wishes to respond to the
clarifications sought out as follows:

NO.

INQUIRY OR CLARIFICATION
QUESTIONS

CA RESPONSE

1.

Which financial table should be used when
preparing the bid documentation? Is it the one
on page 45 or the one from page 64 to 71?

Bidders shall use the financial table appearing on
Page 36 of the tender document titled “Price
Schedule” wunder Section D- Financial
Evaluation.

Kindly extend that day for Tender submission
by 2 weeks.

The request for extension of the Tender
submission deadline is declined. The tender
submission deadline remains 18" March 2026
at 10:30 a.m (East African Time).

Mandatory Requirement No.24 - Provide a
dated and signed authorization form the
manufacturer, confirming the supplier’s status
as an authorized distributor, dealer or
integration representative and is authorized to
sell the manufacturer's product/s. The
authorization form from the manufacturer
should be addressed to the Kenya Bureau of
Standards

Mandatory Requirement No.24 has been
revised to read as follows: — Provide a dated
and signed authorization form the manufacturer,
confirming the supplier’s status as an authorized
distributor, dealer or integration representative
and is authorized to sell the manufacturer's
product/s. The authorization form from the
manufacturer should be addressed to the
Director General, Communications
Authority of Kenya

We are seeing the naming of the certificates
below as to be leaning towards a particular
OEM, kindly allow us to give the alternative
naming in the OEM we shall submit the tender
with.

b) Technical Personnel
Must provide at least three (3)technical
personnel with minimum qualifications of a
Degree Certificate. Must
Provide Manufacturer ICT

The Manufacturer ICT certifications required for
the three (3) proposed technical personnel do not
prescribe or favour any specific OEM.

Equivalent certifications issued by the proposed
OEM shall be accepted, provided they meet the
minimum  functional and  competency
requirements.
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NO. | INQUIRY OR CLARIFICATION CA RESPONSE
QUESTIONS

Certifications and (5) years” experience in
implementation of ICT Systems. Attach CVs
with the following:
Manufacturer ICT Certifications
Certified Fundamental (Mandatory per CV
Certified Associate (Mandatory per CV)
Certified Professional Network Security
Certified Professional Security Operations

5. On training, please clarify if this should be | The certification training course on the installed
done physical or virtual. If physical, CA to | SIEM solution for the system administrators
cater for travel, Per Diem accommodation. | shall be done physically.

We shall only share the training courses to be
undertaken.

The Authority shall cater for travel, subsistence
allowance and conference costs. All other related
costs including but not limited to training and
certifications shall be borne by the successful
bidder.

ALL other terms and conditions of the tender remain unchanged.

This addendum forms part of the tender document and shall be read together with the original

tender document.

Yours Faithfully,

Philip Kiplagat
FOR: DIRECTOR GENERAL /CEO




