CA/F/L&C/CRF/04.6

>V< COMMUNICATIONS

A AUTHORITY OF KENYA

COMPLIANCE RETURN FORM
APPLICATION SERVICE PROVIDER (ASP)

PURSUANT TO THE PROVISIONS OF THE KENYA COMMUNICATIONS ACT 1998, KENYA
COMMUNICATION REGULATIONS AND THE LICENSE CONDITIONS

Instructions

i Please note that the latest version of this form must be downloaded from the Authority s website at

the end of each quarter in order to capture any official amendments

ii.  This form has provision for both quarterly and annual compliance reporting.

iii.  Information to be submitted within 15 days after the end of every Quarter via email
telecomcompliance(@ca.go.ke (HARD COPIES WILL NOT BE ACCEPTED)

Please provide information in the space provided, you may insert additional rows and pages as required.

Please provide accurate information and fill all fields as required. Please provide explanation for fields

where you may not have relevant information.

Where Nil returns are submitted, an explanation MUST be provided under the Comments/Suggestions
section.

VI.

1. GENERAL INFORMATION

1.1 License Details

Name of Licensee

License No

Other Licenses held

1.2 Period under review (Tick against appropriate quarter)

FINANCIAL YEAR
(based on Government of Kenya Financial year e.g., 2024/2025)

Quarter 1 Quarter 2 (1* Oct Quarter 3 (1% Jan

Quarter 4 (1% Apr
(1% July — 30 Sep) —31* Dec) — 31* Mar)

— 30 Jun)
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1.3 Address
1.3.1 Physical Address

CoUNtY.....covviniiniiieierieeeeseeeeneeeeseees | LTOWIL e Street/Road.......cccoevevveviecieienns

Name of Building..........cccoceevvevvevennnnen. Floor No.......ccovvvvninnns Room NO....oovveiiiieiieieieeee

1.3.2 Postal Address:

P.O.BOXuoiiiiiiiiiiiiiiiiiieeeeeeeeieeeeee D TOWIL e Code....oniiiiiiee e

1.3.3 Telephone Contacts

TEINO. ..o MODbIlE NO....ooii e e

Other Tel. NOS: ..o e e e e e

1.3.4 Email and Web Address

Emai] @ddress: ..ot e

IV ED A eSS . . ettt et eaae e

14 Contact details

Name of Chief Executive Officer (CEO) | ...oiuiiiiiiiii e

Name Of ContacCt PeISON & ..oiiiiiiiii e e e e e e

Telephone | Landline..............ccovviviiiiiiininniinnn, 11 (0] o3 1

Did any of the address information change during the quarter? (Please tick

as appropriate) Yes . No .
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PART A: QUARTERLY REPORTING SECTION

2 SERVICES PROVIDED UNDER THE LICENSE

2.1 Machine to Machine Services (e.g Car tracking, ISP, MVNO., etc)
No. | Service Provided Brief Description Number of Subscriptions

1
2
3
4
5

2.2 Internet Service Customers Details ((Applicable to all ASPs providing Internet/Data Services) (Maintain and
Submit a sample in the format/template below as Annex or web link for regulatory assessment as per The Kenya
Information and Communications (Registration of Telecommunications Service Subscribers) Regulations, 2025

N Customer Customer Type Physical County Service Type Date Bandwidth
o. | Name Entity | (Individual/Corporate | Installation (FTTH/FTTO/Wireless/ | Connec | Package
or Individual | /Govt/residential Address 4G/5G/Satellite/etc.) ted (Mbps)

Summary Section (Mandatory)

Description Total Number

Total Active Internet Customers
Residential Customers

Corporate Customers
Government/Institutional Customers
Customers Discontinued During Quarter

New Customers Connected During Quarter

2.3 Subscriber Registration & Record Keeping Applicable to MYNQO’s & MNQO’s

(As per The Kenya Information and Communications (Registration of Telecommunications Service
Subscribers) Regulations, 2025

2.3.1 Registration Agents (Provide data in excel or website link)

No. | Name of Agent Physical | County | Contact | Status Date
Registration | ID/Code | Location Person (Active/Inactive) | Contracted
Agent
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Summary (Quarter Under Review):

e Total Active Registration Agents:
e Newly Contracted During the Quarter:
e Suspended/deactivated During the Quarter:

2.3.2 Subscriber Registration Summary (Applicable to all providers) (Provide in excel or web link)

Total no. of | New Deactivations
Subscribers Registrations

at Start of

Quarter

Re-
activations

Amendments/Updates
(Change of Details)

Transfers
/Change of
Ownership

Total
Active at
End of
Quarter

2.3.3 Record Maintenance Declaration

We confirm that all subscriber registration records are maintained in accordance with Regulation and are
available for inspection by the Authority upon request.

Name:

Title:

Signature:

Date:

2.4

Telecommunications Service Subscriptions

Category of Subscriptions

Number of Registered Active 'Subscriptions

Month 1

Month 2

Month 3

Postpaid Services GSM (SIM Cards)

Terrestrial Fixed Line

Terrestrial Fixed Wireless

Prepaid Services GSM (SIM Cards)

Terrestrial Fixed Line

Terrestrial Fixed Wireless

\Voice over Internet| Mobile

Protocol (VoIP) Fixed

ILeased Lines Mobile
Fixed

2.5

Number of Mobile Phone Devices (Applicable to MNOs and MV NOs)

Type of Device

Number of devices

4|Page




CA/F/L&C/CRF/04.6

Feature Phone

Smart Phone

Others (e.g Tablets)
2.6 Data/Internet Service Subscriptions (Retail Customers) By Technology
Active Data/Internet Subscriptions
Subscriptions by Technology Month 1 Month 2 Month 3
Data Enabled SIM cards
Fiber To The Home
Fiber To The Office

Terrestrial Fixed Wireless e.g., WiMax, WiFi

Satellite

Copper Line (Dial-up & DSL, xDSL)
Cable Modem

Other Fixed?, Please Specify

! Active Subscription — Refers to any subscription that has generated revenue in the last 3 months (90 days)

2 Refers to Internet subscriptions using other fixed broadband technologies to access the Internet (other than DSL, cable
modem, and fibre), at downstream speeds equal to, or greater than, 256 Kbit/s. This includes technologies such as ethernet
LAN, and broadband-over-powerline (BPL) communications. Ethernet LAN subscriptions refer to subscriptions using IEEE
802.3 technology. BPL subscriptions refer to subscriptions using broadband-over-powerline services. Users of temporary

2.7 Broadband Service Subscriptions (Retail Customers)

Active Broadband Subscriptions Data Volumes

Consumed during the

Subscriptions by Technology Month 1 Month 2 Month 3 quarter (Gigabytes)
3G

4G
5G
Fiber To The Home
Fiber To The Office

Terrestrial Fixed Wireless
(WiMax/WiFi)

Satellite

Copper Line (Dial-up & DSL,
xDSL)

Cable Modem

Other Fixed?, Please Specify

2.8 Fixed Data Subscriptions by Speed by Technology

=> 256 => 30 >100
Kbps | =>2 Mbps< |=>10Mbps< Mbps< | Mbps<=1
Technology | <256 Kbps| <2 Mbps 10 Mbps 30Mbps 100 Mbps Gbps >1 Gbps
Fiber To The
Home
Fiber To The
Office
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Terrestrial
Fixed Wireless
(WiMax/WiFi)
Satellite

Copper Line
(Dial-up &
DSL, xDSL)
Cable Modem

Other Fixed*,
Please Specify
Total

3 MOBILE NUMBER PORTABILITY
Operator Number of in-ports

4 TRAFFIC FOR TELEPHONE SERVICES (VOICE & SMS)

Broadband access (e.g. roaming between PWLAN hotspots), users of WiMAX and those with
Internet access via mobile cellular networks are excluded. List all service providers for
internetwork traffic exchange. Number of Minutes and number of calls should be indicated as
provided in the table.

4.1 Local Voice Traffic

Nanfe of operator Voice minutes Number of voice calls VoIP Minutes
/Indicator
Mobile
Intra- Fi),(ed
Network Wireless
Fixed line
Other Networks Incoming Outgoing Incoming Outgoing
Minutes | Calls Minutes Calls Minutes Calls Minutes Calls
1 Mobile
Fixed line
Fixed
Wireless
2 Mobile
Fixed line
Fixed
Wireless
3 Mobile
Fixed line
Fixed
Wireless
4 Mobile
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Fixed line
Fixed
Wireless
4.2 Local SMS Traffic
No. of SMS transfers (Excluding Mobile Money
Name of operator/Indicator Premium Rate)
Intra-Network Mobile
Fixed Wireless
Other Networks Incoming Outgoing
1. Mobile
Fixed Wireless
2. Mobile
Fixed Wireless
3. Mobile
Fixed Wireless
4. Mobile
Fixed Wireless
Mobile
> Fixed Wireless

4.3 International Traffic

Name of Country / Voice minutes VoIP Minutes SMS

Carrier of Origin / Incoming Outgoing| Incoming Outgoing

Termination / of Mobile| Fixed | Mobile | Fixed| Mobile| Fixed | Mobile Fixed
1.Uganda

2.Tanzania
3.Rwanda
4.Burundi
5.South Sudan

6. Democratic
Republic of Congo
6.0thers

Total

Incoming Outgoing

4.4 International Mobile Roaming Traffic

4.4.1 Out-Bound Mobile Roaming Traffic (Own Customers Roaming Abroad)

Name of country with Voice (Minutes) SMS
roaming agreement

Incoming Outgoing [Incoming Outgoing Data

1.Uganda
2.Tanzania
3.Rwanda
4.Burundi
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5.South Sudan

6. Democratic
Republic of Congo

6.0thers

Total

4.4.2 In-Bound Mobile Roaming Traffic (Foreign Customers Roaming on Local Networks)

Name of country

with roaming Voice (Minutes) SMS
agreement

Incoming Outgoing Incoming Outgoing Data

1.Uganda

2.Tanzania

3.Rwanda

4.Burundi

5.South Sudan

6. Democratic
Republic of Congo

6.0thers

Total

5 QUALITY OF SERVICE (Applicable to MNOs)

IVOICE

Indicator TARGET SCORE
Unsuccessful Call Ratio <5%
Dropped Call Ratio <2%
Call Set Up Time <8 Sec
Voice Quality (Speech Quality) (POLQA MOS) >3.4 NB
Handover Success Rate >96%

SMS
Successful SMS Ratio >95%
Completion Rate SMS Ratio >95%
End to End SMS Delivery Ratio (Less than 30s delay) >95%

DATA
Jitter and Latency >95%
Throughput (upload and download speeds) >95%
Browsing >95%

6 CONSUMER/CUSTOMER COMPLAINTS

Number of Complaints

Complaint Type Month 1 Month 2 Month 3

Received Resolved Received Resolved Received Resolved

Network Downtimes

Poor Service Reception

Disconnections and SLA
related complaints

Billing (charges)

Customer Care and
Response Challenges

Spam/Malware Control
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Online Scam

exploitation

Childline online abuse and

Others (Please Specify)

Total

PART B: ANNUAL REPORTING SECTION

7 MANDATORY DOCUMENTS
To be submitted with quarter 4 compliance returns
i. A copy of the current certificate of sharecholding (Not older than 3 months). ii. A copy of Audited
financial statements for the preceding year. The report must be duly signed by a Certified Accountant,
indicating the auditor’s practicing number.
iil. Valid tax compliance certificate.

iv. Tariff structure.

8 SUBSCRIPTIONS BY COUNTY

County / Indicator

Voice subscriptions

Fixed Data / Internet Subscriptions

Terrestrial
Fixed
Wireless

Terrestrial
Fixed Line

Fiber
To The
Home

Fiber
To The
Office

Fixed
Wireless

(e.g.
WiMax,

WiFi)

Satellite|

Copper
Line

(Dial up,
DSL,
xDSL)

Cable
Modem

Other
fixed

Mombasa

Kwale

Kilifi

Tana River

Lamu

Taita/Taveta

Garissa

Wajir

Mandera

Marsabit

Isiolo

Meru

Tharaka-Nithi

Embu

Kitui

Machakos

Makueni

Nyandarua

Nyeri

Kirinyaga

Murang'a

Kiambu

Turkana

West Pokot
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Samburu

Trans Nzoia

Uasin Gishu

Elgeyo/Marakwet

Nandi

Baringo

Laikipia

Nakuru

Narok

Kajiado

Kericho

Bomet

Kakamega

Vihiga

Bungoma

Busia

Siaya

Kisumu

Homa Bay

Migori

Kisii

Nyamira

Nairobi City

9 STAFF (Directly and Indirectly Engaged Personnel)

|Staff category Local (Kenyan Citizens) Expatriates
Male Female Male Female
‘ Technical Permanent
Contract
Temporary
None Permanent
Technical Contract
Temporary
‘ Total

10 NUMBERING RESOURCES

10.1 Numbers for Fixed telephony, Mobile Telephony, Free Phone and other services
National Destination Code Total numbers in Reasons for
(NDC) (e.g. 020, 041, Number series the block/series Numbers in Numbers non- usage
0800, 0900, etc.) e.g. 31xxxxx allocated use not in use
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10.2 Other Numbering Resources

Total numbers Numbers Numbers Reasons for
Other numbering Purpose for the assigned in use not in non- Usage
resources numbers use

11 CYBERSECURITY READINESS ASSESMENT

11.1 Does your organization have in place a team/officer with the capability to handle cybersecurity incidents?
(Please tick one)

Yes 3 No

11.2 If yes, please indicate the number of staff charged with cybersecurity/information security within your
organization

Total Male Female

11.3 Has your organization put in place tools and systems to manage cybersecurity? (Please tick one)

Yes [0 No

11.4 If yes, please indicate the kind of tools/systems has your organization deployed to safeguard yourself

11.5 Did your organization encounter a cyber incident in the last 12 months?

Yes - No I

11.6 If yes please indicate the type of cyber incident. (Tick as appropriate)

Malware

Ransomware (]
Web Application Attack [ ]
Online Abuse (Impersonation) [ ]

11.7 Did you organization report any cyber incidents in the last 12 months? (Please tick one)

Yes - No N

11.8 If yes, please indicate where you reported the incident (eg CA, KE-CIRT, Police, sector CIRT)
Communications Authority of Kenya (Tick as appropriate)
KE-CIRT
Sector CIRT
National Police Service
Others
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11.9 Do you have initiatives in your organization to create cyber awareness and education amongst staff and
customers?

Yes - No N

11.10 If yes, please indicate some of the cyber awareness and education activities carried out during the period.

12 COMPLIANCE TO PROVISION OF SERVICE AND FACILITIES TO PERSONS
WITH DISABILITY IN LINE WITH KS2952 STANDARD.

a) Please indicate your awareness and compliance to the KS2952 (May 2022) standard on ICT
Accessibility for PWDs
i)  Aware of the standard - Yes/No ii)
Complied with the standard Yes/No.

(if Yes, please attach the standard matrix as guided therein)

b) Please specify the actions taken in your organization to ensure accessibility to your services

and facilities by PWDs;
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13 ENVIRONMENTAL SUSTAINABILITY COMPLIANCE

13.1 Reporting on Environmental Sustainability Initiatives

13.1.1 Provide information on initiatives you are undertaking to establish channels of collecting both consumer
and your own electronic waste (e-waste) at the end of life cycle (please detail your take back
mechanisms);

13.1.2 Provide information on initiatives that you are undertaking in the operations to reduce the carbon
footprint/negative environmental impact;

13.1.3 Provide information on the current status of adherence to the Environmental Management and
Coordination Act, EMCA on Waste Management.

Form 1: Measurement of Electromagnetic Fields Exposure

Service Provider /Site Owner

Date of Measurement

Site Name

Site location (county, Sub-County, Town
/Villae

Site Coordinates

Site Frequency

Site Service (Broadcasting/Telecommunication
/PMR
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for distance selection

Distance to the transmitting antenna and Rational

Type of measurement

selective RF EMF measurement

(broadband RF EMF measurement/ frequency

Power

Density W/m2

Electric
Field

Magnetic
Field A/m

Measurements Values

Form 2: Dimensions for evaluation of telecom service provider efforts toward ICT

carbon footprint reduction

No Metric Total Metric | Percentage | percentage for
Number | Number | of Metric | previous ycar
to Total (N/A for 1Y
Number reporting
Green ICT sites
Shared ICT sites

3. | Smart ICT sites

Cloud [Public Data Centre hosted
Services

4.

Definitions:

solar

Green ICT Sites: - Refers to a site that is purely off grid and uses renewable energy like wind and

Shared ICT Sites: - Refers to telecommunication installations where service providers either co
locate or shares passive/active infrastructure.

Smart ICT Sites: - These are telecom/broadcast installations with sensors that are used for
controlling site utilities and enabling remote monitoring and control.

4 COMMENTS/ SUGGESTIONS

Please share any challenges faced and/or make suggestions to improve the regulatory environment.

Details of Individual Submitting the form
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NaME
0 1 PRt
DAt
SIGNATUIE |+ utieitint ettt ettt et et e et e ettt e e e e e et et e aaaans
Company Stamp
THANK YOU FOR COMPLETING THE FORM
FOR OFFICIAL USE ONLY - DO NOT FILL BELOW THIS LINE
These returns have been :)
Checked By: Verified by: Approved mRejected @
(Tick as appropriate)
Name
Title
Signature
Date

Approved
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