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H. E. Hon. Sospeter Ojaamong, Governor, Busia County, 
Mr. Francis Wangusi, Director General, Communications Authority of Kenya, 
Busia County Government Officials,  
CEOs of ICT service providers and their representatives present,  
Partners that have joined us today, 
Staff of the Communications Authority of Kenya, 
Members of the Fourth Estate, 
Invited guests,  
Ladies and gentlemen,  
  
I am pleased to join you today at the 13th edition of the County ICT Consumer forum 
dubbed Kikao Kikuu, organized by the Communications Authority of Kenya 
(CA) in conjunction with the County Government of Busia. 
  
Allow me from the outset to commend the Authority for this initiative, which has now 
grown by leaps and bounds to become a popular platform for engaging consumers of ICT 
services across the counties. 
  
Through this forum, the CA continues to uphold the constitutional requirement for public 
participation in decision and policy making. Indeed, by giving Busia County residents the 
opportunity to discuss issues that concern them with respect to access to ICT services, the 
Authority is continuously cultivating trust and goodwill towards adoption of ICTs for 
socio-economic development. 
  
And by partnering with the county governments, the Authority is boosting the synergy 
between the two levels of government for public good. 
  
Ladies and gentlemen,  
  
The theme of this forum, ICT innovation for digital inclusion captures the centrality of 
ICTs in our lives. The impact of information and communication technologies on 
individuals and communities cannot be gainsaid.  
  
Across the country everyday, Kenyans are increasing relying on simple technologies as 
tools for socio-economic transformation. These innovations have in 
turn spurred acquisition of new skills, increased civic participation, and access 
to education, healthcare, and public safety. 



Why are we concerned about digital inclusion? One may ask. For starters Digital 
Inclusion simply means the ability of individuals and groups to access and use 
information and communication technologies. The benefits of digital inclusion are many 
but allow me point out just a few. According to a 2009 report by Price 
WaterHouseCoopers assessing the potential economic benefits of digital inclusion, the 
following were identified: 
  
a) Digital inclusion leads to improved education and employment outcomes. For 
instance, as individuals enhance their ICT skills, they can greatly improve their 
earnings and/or their probability of finding employment; 
  
b) Digital inclusion leads to improved health and well being of communities 
through access to improved health information and health services; 
  
c) It fosters efficiency savings for public service providers that are enabled by greater use 
of online information  
  
d) It offers consumers ability to purchase a wider range of products at lower prices. 
  
For our communities to realize the benefits I have mentioned, communications services 
and technological innovations must be accessible and affordable to all because of the 
implications they have on sustainable economic development.  
  
Therefore, building a digitally inclusive community calls for concerted efforts and 
support from all sectors; from the government, counties, community based organizations, 
businesses, and policy makers.  
  
Ladies and gentlemen, 
  
The government has undertaken various initiatives to enhance digital inclusion. The most 
critical is deployment of ICT infrastructure to foster access to broadband, which is now a 
key driver of development. The Internet of Things (IoT) is now here with us. 
  
Then there is the laptop project for standard one pupils as well as the Presidential Digital 
Literacy Programme. 
  
Just last year, the Ministry of ICT in collaboration with the Ministry of Public Service, 
Youth and Gender Affairs launched the Ajira Digital Program. The multi-sectoral 
initiative seeks to introduce young people to working online by providing them with 
tools, training and mentorship to work and earn an income online. It targets over one 
million young Kenyans to access online jobs over the next one year. 



  
Even with these efforts, we still have many Kenyans who are yet to fully exploit the 
potentials of ICTs. It is up to all of us gathered here today to explore ways of reaching 
out to the less educated, individuals with lower incomes, the aged, and persons with 
disabilities. 
  
One of the ways of achieving this is provision of low cost broadband in the rural areas, 
promotion of digital literacy and other technology training in trusted and comfortable 
locations like libraries, community ICT centers, churches and schools, among others. I’m 
glad again that the Authority is currently partnering with the Kenya National Library 
Services in the establishment of 46 e-resource centres across the country. 
  
Perhaps in doing all this, our emphasis should be on the outcome (such as job searching) 
rather than the technology itself.  
  
Finally, by encouraging communities to engage online with each other 
and with the government will assist them in remaining relevant in this fast 
paced knowledge economy. 
  
I believe that if we fully exploit these options and many others that I have not mentioned, 
we can tap into the potential that ICTs have presented us for our own good and for the 
good of future generations. 
  
I thank you most sincerely for your kind attention. 
	


