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REMARKS BY THE DIRECTOR GENERAL OF THE 
COMMUNICATIONS AUTHORITY OF KENYA, MR. FRANCIS 
WANGUSI, DURING THE KIKAO KIKUU COUNTY ICT 
CONSUMER FORUM IN BUSIA ON 23RD FEBRUARY, 2017 

 
H. E. Hon. Sospeter Ojaamong, Governor, Busia County, 
Mr. Sammy Itemere, principal Secretary, Ministry of Information, 
Communications and technology, State Department for Broadcasting 
and Technology, 
Busia County Government Officials,  
CEOs and their representatives present,  
Partners that have joined us today, 
Staff of the Communications Authority of Kenya, 
Members of the Fourth Estate, 
Invited guests,  
Ladies and gentlemen,  
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I am delighted to join you this morning at the thirteenth edition of the 

Communications Authority of Kenya’s ICT Consumer Forum hosted 

here in Busia County.  Let me express my sincere gratitude to you, Your 

Excellency, and your team for the warm welcome and support accorded 

to us in our planning and execution of the Busia County ICT Forum.  

The theme of this particular Forum is ‘ICT Innovation for digital 

inclusion’. It is no secret today that ICTs have greatly transformed the 

way we interact and do business.   
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ICTs present a great opportunity for businesses.  The Communications 

Authority of Kenya is therefore very keen to work closely with the 

County Governments in an effort to ensure that counties take full 

advantage of ICTs and the potential they have to spur innovation and 

other sectors. 

Ladies and gentlemen, 

In today’s fast moving, globalized and highly competitive ICT 

ecosystem, the ability to rapidly innovate is critical to our socio-

economic development.  Kenya has put its name on the global map as a 

top achiever in innovation in Sub-Saharan Africa, towering over some 

countries such as Mozambique, Malawi, Rwanda, Uganda and 

Madagascar. 
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Innovative ICT-enabled solutions are proving to provide unique 

potential to make a long-lasting impact in the areas of employment, 

especially for our innovative youth.  However, there still exist barriers 

that we must work together to eliminate in order for counties to realize 

the full potential of ICTs.  

Towards enhancing ICT innovation for digital inclusion, the Authority, 

in collaboration with the International Telecommunication Union (ITU) 

are undertaking a study of the ICT innovation ecosystem in Kenya with 

the aim of developing a the ‘National Digital Innovation framework’ to 

inform Kenya ICT Master Plan and the country’s digital economy goal.  
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As a regulator, we are a live to the fact that with the rapidly changing 

ICT landscape, we need to take urgent steps to actively foster 

innovation, more-so in counties in order to driving the industry growth.   

Ladies and gentlemen,  

The exponential growth that we have witnessed in the ICT sector in 

Kenya is due to the progressive regulations that allow for consultations 

and constant engagement with all players in the ICT industry.  

According to the latest sector statistics report, mobile telephony 

subscriptions now stand at 38.5 million with mobile penetration standing 

at 87.3%. Internet users were recorded at 37.7 million with the internet 

penetration standing at 85.3%.  
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The Broadcasting landscape has also not been left behind as 

demonstrated by the ever-increasing numbers of TV and radio FM 

stations that have increased our choices as they do provide us 

information in our various dialects.  The number of free- to-air TV 

channels on the digital terrestrial platform now stands at 63, while FM 

radios are at 139.  

 

The recent digital migration exercise has now opened up even more 

possibilities for creative industry for our youth, investors, and other 

players in the value chain.  These, ladies and gentlemen, are some of the 

indicators that show how extensively ICTs have permeated our 

populace.  
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The Authority through the ICT Access Gaps Study has provided a clear 

map on the access of communications services in the County. On a click 

of a button, we can see the level of penetration even at the Ward level.  

I am therefore aware that Busia is one of the fortunate counties with a 

3G- coverage of 95.4% and 2G coverage of 99.1. The Broadcast signal 

coverage is however still low and currently stands at 1.7%.  

During this FY 2016/2017 the Authority through its Universal Service 

Fund will roll out telecommunication voice service to cover Obaro sub-

location where voice communication gap was identified. Additionally, 

the fund will facilitate the roll out of broadband to 24 secondary schools 

in Busia County. 
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Ladies and gentlemen, 

Through this Forum, dubbed as KIKAO KIKUU, we hope that ICT 

consumers will benefit with information to realize the full benefits of 

ICTs. For us as a regulator, we aim at encouraging mutually beneficial 

interactions, with our goal being to educate consumers on their rights 

and responsibilities.  

Today, the Authority has invited service providers, CA partners and 

other Government agencies that will enrich our discussions through 

direct engagement with consumers.  We also have exhibitors for the 

public to interact with at will. We therefore hope that the consumers in 

Busia will take full advantage of this forum.  
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It is our desire as the Communications Authority of Kenya to see ICT 

service form a reliable pillar of the development agenda in Busia 

County.  

While we have this opportunity to talk to you directly, allow me to 

clarify some of the misleading reports that have been in the media in the 

recent past regarding the actions of the Authority. 

 

A section of the media alleged that the Communications Authority has 

installed a system to spy on phones.  The Device Management System is 

a regulatory tool set up by the Authority to be able to detect counterfeit, 

stolen or phones that are not type approved.   

 

Counterfeit phones deny quality service to consumers and enhance 

insecurity since they cannot be traced incase they are used to commit a 

crimes.  
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This system therefore is being established for the good of the ICT 

consumer and the public in general, and so such false claims only serve 

to mislead the public on what is otherwise a very beneficial project for 

this country.    

 

As I conclude, ladies and gentlemen, let me reiterate that KIKAO 

KIKUU is for consumers.  I therefore look forward to a lively and 

interactive session here in Busia.  It is my conviction that at the end of 

today’s interactions, both the consumers and the service providers will 

be in a better position to make gainful contribution that will further the 

development of the ICT sector in Kenya. 

Thank you for your attention. 


