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Distinguished guests 
Ladies and gentlemen 
 
It gives me great pleasure to be here at the second edition of the National Postal 
and Courier stakeholders’ forum in Kenya.   It is particularly very exciting to note 
the level of interest this forum has continued to generate among licensees and other 
stakeholders alike.  Allow me to welcome you all to this forum at which we intend 
to review recommendations made in first forum held last year and further 
deliberate on how we can further improve the postal and courier sub sector. 
 
As we sit here today, we recognize that the success of postal and courier services is 
hinged among other things,  on having in place, a good national addressing system 
that facilitates  faster and more efficient delivery of postal/courier items.    It is for 
this reason that the Commission selected the theme:  Enhancing the role of 
technology and promoting door-to door delivery in the postal/courier sector.   
 
According to the Commission on  Legal Empowerment of the Poor , United 
Nations Development Programme (UNDP), “Four billion people are excluded 
from the rule of law, as the lack of a legal identity often prevents them from 
enjoying their rights as citizens. Setting up an addressing system is the first step 
towards tackling that issue.”  
 
Ladies and gentlemen, addressing is not only about receiving mail at home, or 
direct marketers being able to reach their target audience, but it goes far beyond the 
postal sector as a concern in both developing and industrialised countries. 
Addresses are one of the bases for national and international communication and 
trade. People need addresses to be recognised formally as members of their 



communities and take on the rights and obligations attached to their social role and 
access to national and international markets. 
 
Numbering and naming of streets is an essential part of physical addressing that 
makes physical tracing easier.  You will agree with me that any business prefers to 
transact with a customer whom they can easily trace, particularly one who has a 
clear physical address. On the other hand, only reliable addresses can guarantee 
quick and efficient handling of postal/courier articles. Couriers, postal authorities 
will easily and efficiently reach their customers with a well developed addressing 
system. 
 
The Universal Postal Union (UPU) as the primary forum for cooperation between 
postal sector players is equally active in the field of addressing.  The UPU has 
defined addressing standards, electronic addresses, physical addresses/postcodes 
and management of addressing information as critical indicators for a good 
addressing system. 
 
Ladies and gentlemen, the basis of our discussions today is harnessing the 
contribution of all stakeholders in enhancing the developments within the sector. I 
believe that putting our minds together would help develop a more comprehensive 
solution which takes into account various perspectives. 
 
This forum will also draw insights into the functions of various agencies that have 
impact on the process of transmission of postal or courier items.  Their facilitation 
is what would create faster clearance of postal articles, guarantee the safety of such 
items and ultimately ensure that Kenya meets internationally set minimum delivery 
standards in mail service. There is no doubt that closer collaboration is necessary if  
we are to mitigate the challenges facing the sub-sector today, including 
infrastructure, addressing systems, safety, among others.   
 
As we discuss about ICTs and their benefits to the sector, we must also look at 
building capacity through continuous training.  Ours is equally a manpower 
intensive sub-sector and we cannot ignore the training component if we indeed 
want to provide the seamless services to consumers out there.   
 
We have the opportunity to join in the global transformations which we can well 
achieve through a collaborative framework and recognizing the contribution of all 
actors.  It is an era where even competitors must work together to make use of each 
other’s network and ultimately expanding the services throughout the country.   
 



The Commission has and will continue to put the effort to improve compliance of 
players including bringing those unlicensed operators into the regulatory regime as 
a way of creating a level playing field.   
 
We constantly undertake market inspections and in the process also determine the 
areas where improvement is needed. Recalling the commitments we collectively 
made at last year’s forum, we must all be sure to maintain our vision to improve 
the quality of service; increase postal/courier traffic; diversify our services and 
make gains through use of technology. As it is spelt out in our theme today, door-
to-door delivery is indeed a dream for many Kenyans for now, but I am optimistic 
that with continuous dialogue, this will soon become a reality.   
 
CCK will continue to grant the platform for discussion, as we have now made this 
forum an annual undertaking.   The Commission’s vision is to see all Kenyans 
communicating effectively and at a lower cost.  This can only be realised if we in 
the sector have meaningful discussions that work towards this direction.   
 
Let me take this opportunity to thank all of you for accepting our invitation and the 
speakers for accepting to share their expert knowledge as the foundation for our 
discussions.  I am certainly looking look forward to the deliberations and also 
interacting with all of you further in the course of day at this forum. 
 
Allow me to now welcome our Chief Guest, Dr. Bitange Ndemo, Permanent 
Secretary, Ministry of Information and Communications, to address us.   
 
 


