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  Building a connected society through 
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  Powering Kenya's digital transformation
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                                       Overview

                  
                  The Communications Authority of Kenya (CA) is the regulatory authority for the ICT industry in Kenya
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                                       Licensing Procedures

                  
                  The Authority has a number of procedures that are applicable for various licenses and which are to be used by prospective
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                                       Guidelines

                  
                  The Authority, where necessary, issues guidelines for the ICT sector on implementation of specific regulatory
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                                       Market Structure

                  
                  The Authority has a segmented various communication services into a market structure that allows prospective
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  [image:   The Cabinet Secretary for Information, Communications and the Digital Economy Mr. Eliud Owalo, (centre), flanked by participants at the 2nd ATU Preparatory Meeting for the 2024 World Telecommunication Standardization Assembly (WTSA-24) in Nairobi. ]
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CA Warns Airtel and Telkom Kenya on Poor Quality Services
 
            
    

  





         

             
            

 
  
    
      
            

  [image: Mr. David Mugonyi (left) recieves instruments of office from his predecessor Mr. Christopher Wambua (right) when he assumed office as the Director General of the Communications Authority of Kenya today. Looking on is Ms. Mary Mungai, the CA Board Chairperson.]
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	 P.O Box 14448 -00800 Nairobi  
	+254 (20) 424000  
	         +254 703 042 000  
	         +254 730 172 000
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